
Medicaid-Reimbursable School-Based Telehealth Services 
 
 
 
 

Key Terms 
AS – Audiology Services  
BH – Behavioral health 
DS – Distant site (service provider is located in the school) 
EPSDT – Early and Periodic Screening, Diagnostic, and Treatment 
IEP - Individualized Education Plan  
LEA – Local Education Agencies  
NS – Nursing Services 

OS – Originating site (student receiving services is located in the school) 
OT – Occupational therapy 
PCS – Personal care services 
PS – Physician Services  
PT – Physical therapy 
SLT – Speech/language therapy 

 
State Pre-COVID-19 Medicaid 

reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

Alabama  
Clinically appropriate Medicaid 
reimbursable IEP services 

––– • LEA Provider Manual (January 2021) 

Alaska ** 
––– BH, OT, PT, SLT 

 
• Temporary Expansion of Medicaid Telemedicine Coverage (March 2021) 

Arizona 

––– BH, OT, PT, SLT 
 
Some services allowed during 
COVID-19 will be permanent, 
while others will be temporary 

• Arizona Health Care Cost Containment System Telehealth Services 
• Frequently Asked Questions (FAQs) Regarding Coronavirus Disease 

2019 (COVID-19) (January 2021) 
• School Based Claiming: Telehealth Services (April 2020) 

Arkansas ** 

––– All IEP Services 
 

• Use of Telemedicine to Provide Occupational, Physical and Speech 
Therapy during COVID-19 Outbreak (March 2020) 

• Guidance for School-Based Therapy Service Delivery during COVID-19 
Outbreak Medicaid in the Schools (April 2020) 

https://medicaid.alabama.gov/content/Gated/7.6.1G_Provider_Manuals/7.6.1.1G_Jan2021/Jan21_103.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage_20210309.pdf
https://www.azed.gov/sites/default/files/2020/04/Telehealth%20Services%20and%20School%20Based%20Claiming%2004%2013%202020.pdf?id=5ea345fc03e2b313c8a54357
https://www.azed.gov/sites/default/files/2020/04/Telehealth%20Services%20and%20School%20Based%20Claiming%2004%2013%202020.pdf?id=5ea345fc03e2b313c8a54357
https://www.azahcccs.gov/AHCCCS/Initiatives/Telehealth/
https://www.azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html#telehealth
https://www.azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html#telehealth
https://www.azed.gov/sites/default/files/2020/04/Telehealth%20Services%20and%20School%20Based%20Claiming%2004%2013%202020.pdf?id=5ea345fc03e2b313c8a54357
https://ar.eqhs.com/Portals/0/Memorandum%20DMS-04%20%28DD-therapy-telehealth%29%28FINAL%29.pdf
https://ar.eqhs.com/Portals/0/Memorandum%20DMS-04%20%28DD-therapy-telehealth%29%28FINAL%29.pdf
https://drive.google.com/file/d/1kgPLY0HzQFpOHB2irmk5whuN220U9YMx/view
https://drive.google.com/file/d/1kgPLY0HzQFpOHB2irmk5whuN220U9YMx/view


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

• School Health Services COVID-19 School Closure Guidance  

California 

SLT All EPSDT Services 
 
California is proposing to make 
these changes permanent. 

• Temporary directive (April 2020) 
• Policy and Procedure Letter 20-014R (September 2020) 
• Local Educational Agency Medi-Cal Billing Option Program (October 

2020) 
• LEA Billing, Provider Manual (September 2018) 

Colorado BH, PCS, PS, PT, NS, OT, SLT ––– • School Health Services Program Manual: Covered Services (2020) 

Connecticut 
––– BH, PT, OT, SLT 

 
• CMAP COVID-19 Response – Bulletin 11: Emergency School Based Child 

Health (SBCH) Program Changes (March 2020) 

Delaware 
BH, EPSDT assessment, OT, PT, SLT ––– • Changes to Telehealth Policies to Respond to COVID-19 (April 2020) 

• School Based Health Services Provider Policy Manual (August 2018) 

District of Columbia 
** 

DS: ––– 
OS: BH, SLT 

––– • Telemedicine Provider Guidance (March 2020) 
• Medicaid Reimbursement Guidelines for Participating Local Education 

Agencies 

Florida ** 
––– OT, PT, SLT, BH • Memorandum: Mental and Behavioral Health and Telehealth Services 

for Florida Students (May 2020) 

Georgia ** 

DS: –––  
OS: PT, SLT 
 

––– • Telehealth Guidance for Medicaid/PeachCare Kids/Fee-for-service 
Providers (March 2020) 

• Telemedicine Guidance Policy Manual (October 2020) 

Hawaii 

All IEP services: BH, NS, OT, PT, 
SLT 
 

––– • HI Rev Stat § 346-59.1 (2017) 
• School-based Medicaid Claiming Program, Special Education, Hawaii 

Department of Education 

Idaho 

––– All IEP services including AS, BH, 
OT, PT, SLT 

• Guidelines for Providing Medicaid School-Based Services During the 
COVID-19 Pandemic (April 2020) 

• Medicaid School-Based Services Guidance for Back-to-School (August 
2020) 

• Idaho Medicaid Provider Handbook (July 2019) 

https://drive.google.com/file/d/1cqvyxuX7GmYC4vmEFySikSwYuq2ySmBB/view
https://www.dhcs.ca.gov/provgovpart/Documents/ACLSS/LEA%20BOP/Program_Req_and_Info/LEA_PM_Searchable_Jan_2019.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/DHCS-Telehealth-Policy-Proposal-2-1-21.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/DHCS-Telehealth-Policy-Proposal-2-1-21.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/County-CCS-MTP-COVID-Guidance.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/ACLSS%20PPLs/2020/PPL20-014RTelehealth.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/ACLSS/LEA%20BOP/Program_Req_and_Info/LEAProgramOverview.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/ACLSS/LEA%20BOP/Program_Req_and_Info/LEA_PM_Searchable_Jan_2019.pdf
https://www.colorado.gov/pacific/sites/default/files/SHS%20Program%20Manual%20Section%202%20-%20Covered%20Services.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_26.pdf&URI=Bulletins/PB20_26.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_26.pdf&URI=Bulletins/PB20_26.pdf
https://medicaidpublications.dhss.delaware.gov/docs/search/EntryId/36
https://dhss.delaware.gov/dhss/dmma/files/dmma_telehealth_bulletin_COVI_19.pdf
https://medicaidpublications.dhss.delaware.gov/docs/search/EntryId/36
https://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Local%20Education%20Agencies%20%28LEA%29%20Medicaid%20Guidelines%20FINAL%20-%20v8.27.12_0.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Telemedicine%20Guidance%203.19.2020%20%281%29.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Local%20Education%20Agencies%20%28LEA%29%20Medicaid%20Guidelines%20FINAL%20-%20v8.27.12_0.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Local%20Education%20Agencies%20%28LEA%29%20Medicaid%20Guidelines%20FINAL%20-%20v8.27.12_0.pdf
http://www.fldoe.org/core/fileparse.php/19887/urlt/050520-mbhtsfs.pdf
http://www.fldoe.org/core/fileparse.php/19887/urlt/050520-mbhtsfs.pdf
https://medicaid.georgia.gov/covid-19
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Provider%20Manuals/tabId/44/Default.aspx
http://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/home.aspx
http://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/home.aspx
https://www.capitol.hawaii.gov/hrscurrent/Vol07_Ch0346-0398/HRS0346/HRS_0346-0059_0001.htm
http://hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/home.aspx
http://hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/home.aspx
https://idahotc.com/Portals/0/Resources/682/Medicaid%20SBS%20COVID-19%20QA%20v.3%204-7-20%20final.pdf
https://idahotc.com/Portals/0/Resources/682/Medicaid%20SBS%20COVID-19%20QA%20v.3%204-7-20%20final.pdf
https://www.sde.idaho.gov/re-opening/files/student-learning/sped/toolkit-outline/Medicaid-SBS-Guidance-for-Back-To-School-2020.pdf
https://www.idmedicaid.com/Provider%20Guidelines/Agency%20Professional.pdf


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

Illinois ** 

––– DS: All IEP services including AS, 
BH, OT, PT, SLT 
OS: ––– 
 

• Provider Notice: Telehealth Services Expansion Prompted by COVID-19 
(March 2020) 

• FAQs for Illinois Medicaid Virtual Healthcare Expansion/Telehealth 
Emergency Rules (May 2020) 

• Handbook for LEAs (February 2014) 

Indiana ** 

––– All IEP services except audiology, 
PT, and transportation 

• School-Based Medicaid (December 2020) 
• Medicaid Medical Billing of Health-related IEP Services (December 

2020) 

Iowa 

DS: ––– 
OS: BH 

All IEP services clinically 
appropriate to be delivered via 
telehealth 

• COVID-19 Provider FAQs: Telehealth 
• SF 2261 (2020) 

Kansas 

AS, SLT All IEP services • Bulletin 20062: Expansion of Telemedicine Services Allowed by ECI and 
LEA Providers During COVID-19 Emergency (June 2020) 

• Kansas Medical Assistance Program, Fee-for-Service Provider Manual: 
Local Education Agency (January 2020) 

Kentucky 

BH, NS, OT, PT, SLT All clinically appropriate services 
delivered via telehealth during the 
public health emergency were 
eligible for reimbursement.   

• Kentucky Medicaid School Based Technical Assistance Guide 2020-2021 
(December 2020) 

Louisiana 

––– BH (only for school-based health 
centers that are licensed 
behavioral health service 
providers) 

• Handbook for School-Based Medicaid Services (October 2016) 
• Informational Bulletin 20-4: Telemedicine/Telehealth Facilitation of 

Mental Health Rehabilitation Services During the COVID-19 Declared 
Emergency (October 2020) 

Maine 

All IEP services clinically 
appropriate to be delivered via 
telehealth 

––– • MaineCare in Education Billing Guide 2020 (November 2020)  
• Back to School Guidance 2020 (September 2020) 

Maryland ** 
IEP/IFSP Service Coordination BH, PT, OT, SLT and nutritional 

counseling  
• Telehealth Guidance for School-Based Health Centers during the COVID-

19 Public Health Emergency (September 2020) 

https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/SiteCollectionDocuments/051920TelehealthRulesChangeFAQSRevisedFinal.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/051920TelehealthRulesChangeFAQSRevisedFinal.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/092818LEAHdbkPolicyAudiologyRefFinal.pdf
https://www.doe.in.gov/sites/default/files/specialed/medicaid-billing-tool-kit-22nd-edition-dec-2020.pdf
https://www.doe.in.gov/sites/default/files/specialed/medicaid-billing-tool-kit-22nd-edition-dec-2020.pdf
https://www.doe.in.gov/specialed/school-based-medicaid
https://www.doe.in.gov/sites/default/files/specialed/medicaid-billing-tool-kit-22nd-edition-dec-2020.pdf
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF2261
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=SF2261
https://www.kmap-state-ks.us/Documents/Content/Provider%20Manuals/LEA_19203_19139.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20062%20-%20General%20-%20Expansion_of_Telemedicine_Services_ECI_and_LEA.pdf
https://www.kmap-state-ks.us/Documents/Content/Provider%20Manuals/LEA_19203_19139.pdf
https://www.kmap-state-ks.us/Documents/Content/Provider%20Manuals/LEA_19203_19139.pdf
https://education.ky.gov/districts/Documents/2020%20TAG%20DRAFT%20CHANGES%2012-15-2020.pdf
https://education.ky.gov/districts/Documents/2020%20TAG%20DRAFT%20CHANGES%2012-15-2020.pdf
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-4_rev_10.22.20.pdf
https://www.louisianabelieves.com/docs/default-source/school-choice/school-based-medicaid-handbook.pdf?sfvrsn=4
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-4_rev_10.22.20.pdf
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-4_rev_10.22.20.pdf
https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2020/IB20-4_rev_10.22.20.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/inline-files/MaineCareInEducation-Billing-Guide-November2020.pdf
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/inline-files/SBS-DOE-Back-to-School-Guidance-09012020.pdf
https://mmcp.health.maryland.gov/epsdt/EPSDT%20Resources/FINAL%20Revised%20Policy%20Manual-IEP-IFSP%207%201%2020.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/MEMO_Maryland%20Medicaid%20IEP%20IFSP%20Telehealth%20Clarification%20Guidance.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/MEMO_Maryland%20Medicaid%20IEP%20IFSP%20Telehealth%20Clarification%20Guidance.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/COVID-19%20Telehealth%20Guidance%20for%20School-Based%20Health%20Centers%20-%2009-01-2020.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/COVID-19%20Telehealth%20Guidance%20for%20School-Based%20Health%20Centers%20-%2009-01-2020.pdf


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

• Maryland Medical Assistance EPSDT & School Health-Related Services 
Billing Instructions (July 2020) 

• Maryland Medical Assistance Program IEP/IFSP Provider Alert 

Massachusetts ** 

––– Any services deemed clinically 
appropriate: AS, BH, EPSDT, 
dental services, NS, OT, PCS, PS, 
PT, SLT 
May be permanent pending 
potential policy changes 

• School-Based Medicaid Program COVID-19 Telehealth Q&A (March 
2020) 

• Guidance on selected school health regulations during the COVID-19 
Public Health Emergency (August 2020) 

• MassHealth School-Based Medicaid Program: Direct Service Claiming 
(DSC) Program Guide (August 2020) 

• School-Based Medicaid Program LEA Covered Services & Qualified 
Practitioners (July 2019) 

Michigan 

DS: AS, SLT 
OS: ––– 

DS: BH 
OS: AS, BH, SLT 
Policy changes made permanent 

• Public Act 101 of 2020 (June 2020) 
• Medicaid Provider Manual (January 2021)  
• Michigan Medicaid Policy Information Sheet (January 2018) 

Minnesota 

All IEP Services ––– • Question 14 in Special Education and COVID-19 Q&A- Minnesota 
Department of Education (August 2020) 

• 2020-21 Planning Guidance for Minnesota Public Schools (January 
2021) 

• Minnesota Provider Manual, COVID-19 (February 2021) 
 

Mississippi 
OS: SLT, OT, PT 
DS: –––  

DS: SLT, OT, PT • Mississippi Medicaid State Plan 
 

Missouri ** 

OT, PT, SLT, BH ––– • Missouri School Boards’ Association’s Pandemic Recovery 
Considerations: Re-Entry and Reopening of Schools (August 2020) 

• SB 579 (2016) allows schools to receive Medicaid reimbursement for 
services delivered via telehealth 

https://mmcp.health.maryland.gov/epsdt/EPSDT%20Resources/FINAL%20Revised%20Policy%20Manual-IEP-IFSP%207%201%2020.pdf
https://mmcp.health.maryland.gov/epsdt/EPSDT%20Resources/FINAL%20Revised%20Policy%20Manual-IEP-IFSP%207%201%2020.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/MEMO_Maryland%20Medicaid%20IEP%20IFSP%20Telehealth%20Clarification%20Guidance.pdf
https://www.mass.gov/doc/sbmp-telehealth-qa-covid-19-0/download
https://www.mass.gov/doc/sbmp-telehealth-qa-covid-19-0/download
https://www.mass.gov/doc/local-education-agencies-covered-services-and-qualified-practitioners/download
https://www.mass.gov/doc/local-education-agencies-covered-services-and-qualified-practitioners/download
https://www.mass.gov/doc/local-education-agencies-covered-services-and-qualified-practitioners/download
https://www.mass.gov/doc/sbmp-telehealth-qa-covid-19-0/download
https://www.mass.gov/doc/sbmp-telehealth-qa-covid-19-0/download
https://www.mass.gov/doc/sbmp-telehealth-qa-covid-19-0/download
https://www.mass.gov/doc/guidance-on-selected-school-health-regulations-during-the-covid-19-public-health-emergency/download
https://www.mass.gov/doc/guidance-on-selected-school-health-regulations-during-the-covid-19-public-health-emergency/download
https://www.mass.gov/doc/sbmp-direct-service-claiming-dsc-guide-updated-aug-20/download
https://www.mass.gov/doc/sbmp-direct-service-claiming-dsc-guide-updated-aug-20/download
https://www.mass.gov/doc/local-education-agencies-covered-services-and-qualified-practitioners/download
https://www.mass.gov/doc/local-education-agencies-covered-services-and-qualified-practitioners/download
http://legislature.mi.gov/publications/jcar/JCAR%20Files/2020%20Documents%20Received/Proposed%20Medicaid%20Policies/2005-SBS-L%202.pdf
http://www.legislature.mi.gov/documents/2019-2020/publicact/pdf/2020-PA-0101.pdf
https://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
http://legislature.mi.gov/publications/jcar/JCAR%20Files/2020%20Documents%20Received/Proposed%20Medicaid%20Policies/2005-SBS-L%202.pdf
https://education.mn.gov/MDE/dse/health/covid19/MDE032085
https://education.mn.gov/MDE/dse/health/covid19/MDE032085
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE032934&RevisionSelectionMethod=latestReleased&Rendition=primary
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_151385
http://www.medicaid.ms.gov/wp-content/uploads/2014/01/Attachment_3.1-A.pdf
https://ams.embr.mobi/Documents/DocumentAttachment.aspx?C=ZfON&DID=GJGDM
https://ams.embr.mobi/Documents/DocumentAttachment.aspx?C=ZfON&DID=GJGDM
https://house.mo.gov/billtracking/bills161/sumpdf/SB0579t.pdf


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

Montana 

––– All Montana Medicaid covered 
services that are medically 
necessary and clinically 
appropriate for delivery via 
telemedicine/telehealth, comport 
with guidelines in provider 
manual, and are not a service 
required to be face-to-face 

• School-Based Services Manual (March 2020) 
• FAQs on Telemedicine / Telehealth 
• Suspension of Face-to-Face Requirements for Some Medicaid Programs 

(April 2020) 
• Medicaid Coverage and Reimbursement Policy for 

Telemedicine/Telehealth (March 2020)  

Nebraska 

All school-based services, 
excluding nursing, personal 
assistance, and transportation 

––– • General Statewide Telehealth – COVID-19 FAQs (April 2020) 

Nevada ** 

––– Clinically appropriate services 
within the health care 
professional’s scope of practice 

• Transmittal Letter: Medicaid Services Manual Changes, Chapter 2800 – 
School Health Services (March 2020) 

New Hampshire ** 

––– All direct services that would have 
previously been rendered and 
Medicaid covered as face-to-face, 
including both medical and 
behavioral health services 

• NH Medicaid to Schools Supplemental Fact Sheet COVID-19 
Preparedness and Response (May 2020) 

New Jersey ** 

––– All related IEP services, including 
but not limited to, counseling, OT, 
PT, NS, SLT 

• Providing Special Education and Related Services to Students with 
Disabilities During Extended School Closures as a Result of COVID-19 
(April 2020) 

New Mexico ** All IEP Services  ––– • New Mexico Administrative Code 8.310.2 

New York ** 
––– All School Supportive Services • FAQs on Medicaid Telehealth Guidance during the COVID-19 State of 

Emergency (May 2020) 

North Carolina ** 
––– AS, OT, PT, SLT, BH • Virtual Related Services: Guidance & Resources for Providers in NC 

Public Schools (June 2020) 
North Dakota  All IEP Services ––– • North Dakota Medicaid Provider Manual (April 2021) 

https://nationalacade.sharepoint.com/Projects/PROJECTS%20-From%20Z/NOSLO%20CFH%202020%20-%202023/School-based%20Telehealth/School%20Based%20Services%20Manual-%20Update
https://medicaidprovider.mt.gov/manuals/schoolbasedservicesmanual
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/FAQ_Telemedicine_Telehealth_20200319.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticesuspensionoffacetofacerequirements04012020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
https://dphhs.mt.gov/Portals/85/Documents/Coronavirus/AllProviderMemo-Telemedicine03192020.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhhs.ne.gov/Documents/COVID-19%20General%20Statewide%20Telehealth%20FAQ.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C2800/MSM_2800_20_03_25.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C2800/MSM_2800_20_03_25.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C2800/MSM_2800_20_03_25.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C2800/MSM_2800_20_03_25.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C2800/MSM_2800_20_03_25.pdf
https://www.dhhs.nh.gov/ombp/medicaid/mts/documents/mtstelehealthguidance050720.pdf
https://www.dhhs.nh.gov/ombp/medicaid/mts/documents/mtstelehealthguidance050720.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
https://www.nj.gov/education/broadcasts/2020/apr/3/Providing%20Special%20Education%20and%20Related%20Services%20to%20Students%20with%20Disabilities%20During%20School%20Closures%20as%20a%20Result%20of%20COVID-19.pdf
http://164.64.110.134/parts/title08/08.320.0006.html
http://164.64.110.134/parts/title08/08.310.0002.html
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://health.ny.gov/health_care/medicaid/covid19/faqs.htm
https://drive.google.com/file/d/1_iUqnGIph5LVKSlScDl1ywYJNSyj5lS3/view
https://drive.google.com/file/d/1_iUqnGIph5LVKSlScDl1ywYJNSyj5lS3/view
http://www.nd.gov/dhs/services/medicalserv/medicaid/docs/general-information-medicaid-provider-manual.pdf


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

• North Dakota Medicaid COVID-19 Temporary Telehealth Policy (March 
2020) 

Ohio 

OS: AS, OT, PT, SLT, NS, BH, 
limited transportation and TCM 
services when included in 
student’s IEP 
 
Other telehealth services (e.g., DS 
services) may be reimbursed 
through contracts and/or special 
programming 

All Medicaid School Program 
services included in student’s IEP  

• Telehealth Guidelines for Service Providers (August 2020) 
• Ohio Administrative Code 5160-35: Medicaid School Program; 
• Ohio Final Rule 5160-1-18: Telehealth; 
• Ohio School Based Health Toolkit (including Healthy Student Profiles 

http://education.ohio.gov/Topics/Student-Supports/School-Based-
Health-Care-Support-Toolkit; 

• Telehealth Billing Guidelines in Response to COVID  

Oklahoma ** 
––– BH, SLT, OT, PT • FAQ – Expanded Use of Telehealth for School-Based Health Services 

During COVID-19 

Oregon 

Eligible school based health 
services per an IFSP/IEP 

––– • Telemedicine/Telehealth Coverage during the COVID-19 Emergency: 
Guidance for Public Education Providers Billing Oregon Medicaid for 
School-Based Health Services (April 2020) 

• Physical Therapy and Telehealth in Schools FAQ (February 2021) 
• Occupational Therapy and Telehealth in Schools FAQ (December 2020) 
• School Speech-Language Pathology and Telehealth FAQ (December 

2020)  
• School Nursing and Telehealth FAQ (October 2020)  
• Telemental Health in Schools (October 2020) 
• Oregon Health Authority, Health Systems Division: Medical Assistance 

Programs, Division 133: School-Based Health Services 

Pennsylvania ** 
––– 

 
OT, PT, SLT, Social Work and 
Counseling 

• Providing Direct Services via Telemedicine in the School-Based ACCESS 
Program (SBAP) During the COVID-19 Emergency (April 2020) 

Rhode Island ** ––– ––– ––– 

https://www.nd.gov/dhs/info/covid-19/docs/policy-medicaid-temporary-telehealth.pdf
http://www.registerofohio.state.oh.us/pdfs/5160/0/1/5160-1-18_PH_FF_N_RU_20201105_0857.pdf
http://education.ohio.gov/Topics/Reset-and-Restart/Telehealth-Guidelines-for-Service-Providers
http://codes.ohio.gov/oac/5160-35
http://www.registerofohio.state.oh.us/pdfs/5160/0/1/5160-1-18_PH_FF_N_RU_20201105_0857.pdf
http://education.ohio.gov/Topics/Student-Supports/School-Based-Health-Care-Support-Toolkit
http://education.ohio.gov/Topics/Student-Supports/School-Based-Health-Care-Support-Toolkit
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/Telehealth-Billing-Guidelines-on-or-after-11-15-2020.pdf
https://sde.ok.gov/sites/default/files/FAQ-ExpandedUseofTelehealth.pdf
https://sde.ok.gov/sites/default/files/FAQ-ExpandedUseofTelehealth.pdf
https://sde.ok.gov/sites/default/files/FAQ-ExpandedUseofTelehealth.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Telemedicine-Telehealth%20Guidance%20for%20School-Based%20Health%20Services%20Providers.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Telemedicine-Telehealth%20Guidance%20for%20School-Based%20Health%20Services%20Providers.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Telemedicine-Telehealth%20Guidance%20for%20School-Based%20Health%20Services%20Providers.pdf
https://www.oregon.gov/ode/educator-resources/standards/Documents/FAQ%20Regarding%20School%20Physical%20Therapy%20and%20Telehealth.pdf
https://www.oregon.gov/ode/students-and-family/SpecialEducation/Documents/occupationaltherapytelehealthfaq.pdf
https://www.oregon.gov/ode/students-and-family/SpecialEducation/Documents/slptelehealthfaq.pdf
https://www.oregon.gov/ode/educator-resources/standards/Documents/School%20Nurse%20Telehealth%20FAQ.pdf
https://www.oregon.gov/ode/educator-resources/standards/Documents/Telemental%20Health%20Services%20and%20Supports%20FAQ.pdf
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=273394
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=273394
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/SBAP%20Direct%20Service%20and%20COVID-19%20communication%20to%20LEAs%20%20(FINAL4.3.20).pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/SBAP%20Direct%20Service%20and%20COVID-19%20communication%20to%20LEAs%20%20(FINAL4.3.20).pdf


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

South Carolina 
––– SLT, PT, OT • South Carolina Department of Education Office of Medicaid Services 

FAQs- Providing Medicaid Telehealth Services (April 2020) 

South Dakota 

SLT PT, OT, BH • South Dakota Medicaid Billing and Policy Manual: School Districts 
(December 2020) 

• South Dakota Medicaid Billing and Policy Manual: Telemedicine Services 
(January 2021) 

 

Tennessee 

––– PT, SLT, OT • School Reopening Toolkit: Teleservices (June 2020) 
• TennCare Billing Manual: TN School Districts 
• Memo to MCOs – Telehealth and Telephone Extension (February 2021) 
 

Texas 

DS: ––– 
OS: OT and SLT 

AS, BH, OT, PT, SLT, PS • COVID-19 SHARS and MAC Program FAQs 
• SHARS Services Provided Through Telemedicine or Telehealth (April 

2020) 
• Texas Medicaid Provider Procedures Manual - Children's Services 

Handbook (Section 3 School Health and Related Services) (March 2021) 
 
  

Utah ** 

––– Any covered Medicaid related 
service that is clinically 
appropriate and does not require 
hands-on care 

• Utah Medicaid Guidance: Distance Education Q&A for COVID-19 
Emergency 

Vermont 

––– All previously Medicaid 
reimbursable IEP services  

• Virtual Special Education Services Reimbursable Through Medicaid FAQ 
(March 2020) 

• School-Based Health Services and Education Medicaid Telemedicine 
during Continuity of Learning FAQ (May 2020) 

Virginia ** 
DS: SLT 
OS: ––– 

AS, BH, NS, OT, PT, SLT • VDOE Special Education and Student Services FAQ (October 2020) 

https://ed.sc.gov/districts-schools/medicaid/medicaid-program-quality-assurance/school-based-rehabilitative-services/school-based-rehabilitative-services/faqs/oms-faq-telehealth-guidelines/
https://ed.sc.gov/districts-schools/medicaid/medicaid-program-quality-assurance/school-based-rehabilitative-services/school-based-rehabilitative-services/faqs/oms-faq-telehealth-guidelines/
https://ed.sc.gov/districts-schools/medicaid/medicaid-program-quality-assurance/school-based-rehabilitative-services/school-based-rehabilitative-services/faqs/oms-faq-telehealth-guidelines/
https://ed.sc.gov/districts-schools/medicaid/medicaid-program-quality-assurance/school-based-rehabilitative-services/school-based-rehabilitative-services/faqs/oms-faq-telehealth-guidelines/
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/SchoolDistricts.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/Telemedicine.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/SchoolDistricts.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/Telemedicine.pdf
https://www.tn.gov/content/dam/tn/education/special-education/eligibility/TeleservicesToolkit.pdf
https://www.tn.gov/content/dam/tn/education/special-education/eligibility/TeleservicesToolkit.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/MemoToMCOsTelehealthTelephoneExtension02042021.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2020/2020-09-september/2_Telecommunication_Srvs.pdf
http://tmhpacestg.prod.acquia-sites.com/news/2020-04-09-shars-services-provided-through-telemedicine-or-telehealth
https://www.tasb.org/services/special-education-solutions/covid-19-faq.aspx
http://tmhpacestg.prod.acquia-sites.com/news/2020-04-09-shars-services-provided-through-telemedicine-or-telehealth
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2021/2021-03-march/2_Childrens_Services.pdf
https://www.tmhp.com/sites/default/files/file-library/resources/provider-manuals/tmppm/pdf-chapters/2021/2021-03-march/2_Childrens_Services.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_DistanceEducationGuidance3.20.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-medicaid-covid19-faq.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-medicaid-covid19-faq.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-medicaid-covid19-faq.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-school-based-health-services-and-education-medicaid-telemedicine-during-continuity-of-learning-faqs.pdf
https://education.vermont.gov/sites/aoe/files/documents/edu-school-based-health-services-and-education-medicaid-telemedicine-during-continuity-of-learning-faqs.pdf
https://www.doe.virginia.gov/support/health_medical/office/covid-19-sess-faq.shtml


State Pre-COVID-19 Medicaid 
reimbursement policies for 
school-based telehealth services 

Medicaid reimbursement for 
school-based telehealth services 
policy changes during COVID-19 

State guidance on Medicaid reimbursement for school-based telehealth 
services 

Washington 

All IEP Services ––– • School-Based Health Care Services COVID-19 Billing FAQ (January 2021) 
• School-Based Health Care Services Billing Guide (October 2020) 

West Virginia ** 
PT, OT, SLT, BH ––– • West Virginia Health & Human Resources, Bureau for Medical Services, 

CH 538 School Based Health Services- 538.9 Telehealth (August 2019) 

Wisconsin 

All clinically appropriate IEP 
services except transportation and 
attendant care when telehealth is 
identified as an appropriate 
modality in the IEP 

––– • Teleservice Considerations for Related Services During the Current 
Public Health Emergency (October 2020) 

Wyoming –––  ––– ––– 

TOTAL 
(51) 

AS: 3 
BH: 8 
NS: 3 
OT: 8 
PCS: 2 
PS: 1 

PT: 8 
SLT: 15 
IEP: 10 
EPSDT: 0 
 

AS: 3 
BH: 14 
NS: 1 
OT: 13 
PCS: 0 
PS: 1 

PT: 13 
SLT: 11 
IEP: 10 
EPSDT: 6 
Other: 3 

Provider manuals: 22 
 
Laws and regulations: 7 
 
COVID-19 guidance: 63 
 
Other guidance: 8 

**The information NASHP compiled about this state was not confirmed by the state’s Medicaid agency. 

https://www.hca.wa.gov/assets/billers-and-providers/SBHS-bi-20201001.pdf
https://www.hca.wa.gov/assets/billers-and-providers/School-Based-Health-Care-Services-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/SBHS-bi-20201001.pdf
https://dhhr.wv.gov/bms/Provider/Documents/School-Based%20Health%20Services/Chapter%20538School-Based%20Health%20ServicesFinalApproved.pdf
https://dhhr.wv.gov/bms/Provider/Documents/School-Based%20Health%20Services/Chapter%20538School-Based%20Health%20ServicesFinalApproved.pdf
https://dhhr.wv.gov/bms/Provider/Documents/School-Based%20Health%20Services/Chapter%20538School-Based%20Health%20ServicesFinalApproved.pdf
https://dpi.wi.gov/sites/default/files/imce/sped/pdf/covid-teleservice-considerations.pdf
https://dpi.wi.gov/sites/default/files/imce/sped/pdf/covid-teleservice-considerations.pdf

