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Chart on Enrollment Processes

State Where is enrollment 
conducted?

When is enrollment 
conducted?

Who conducts enrollment? How are applications processed? Individuals leave facility w/Medicaid card?

CO At DOC’s central office; also 
Denver County jail

Prior to release -Correctional facility case managers obtain 
signed permission forms from individuals 
which are sent to DOC central office 
-Nurse case managers at DOC central office 
complete applications
-For Denver jail, Denver Department of 
Human Services staff assist with completing 
paperwork

-2 nurse case managers at DOC central office complete 
and process applications electronically after receiving 
permission forms from facilities; data sent to 
Department of Health Care Policy and Financing
-For Denver jail, applications submitted on day of 
release 

-Yes, generally; if not, then individuals are provided w/their 
Medicaid number and DOC nurse case manager phone number 
-For Denver jail, generally no because applications are 
submitted on the day of release

IL Enrollment education provided 
in correctional facilities; 
enrollment at various jails 
across the state and through 
the reentry process

At intake in Cook County jail; prior to 
release in other jails and during reentry 
for the correctional population

Primarily ACA in-person assisters or Certified 
Application Counselors

In-person assister submits applications and 
applications are processed by state Medicaid agency

No; eligibility results, paperwork and Medicaid cards are mailed 
to individuals’ addresses upon release

NM In state prisons, two county 
jails and two state and county 
juvenile detention centers

Prior to release Corrections staff trained as presumptive 
eligibility (PE) determiners by Human Services 
Department

All Medicaid applications filed by incarcerated 
individuals are processed by the Medical Assistance 
Division’s PE Applications Processing Unit

No; individuals are provided w/their Medicaid    number and 
MCO contact numbers

OH In correctional facilities; 
prisons

90-120 days prior to release, individuals 
can attend classes led by peer educators 
to learn about enrollment process

-Individuals complete forms and begin 
application process via phone; peer educators 
can assist
-Each facility has a liaison who selects the peer 
educators and assists with overall process

-Telephone call is to select managed care plan
-Enrollment is completed when corrections 
department sends information to the    Medicaid portal 
for an eligibility screen

-Yes; and Medicaid information included on release paperwork
-Individuals with two or more risk factors have transition plans

RI In correctional facilities (state 
has a unified prison/jail 
system)

Prior to release, individuals are provided 
information and paper applications at 
group education classes

-Brown University interns provide application 
assistance
-Other assisters at probation offices/exit 
resource centers help individuals enroll 

Paper applications are hand carried by corrections 
staff to Medicaid agency

No; eligibility determination is conducted after individual is 
released from incarceration

WA In correctional facilities; mostly 
prisons, some larger jails

90 days prior to release information is 
provided to individuals; 45-60 days prior 
to release applications are provided

Trained staff at the correctional facilities assist 
individuals with completing the application  

-Applications are scanned and sent to central office 
(DOC)
-Information is entered into system 30 days prior to 
release

Yes, generally

WI In correctional facilities; mostly 
in prisons

Individuals with release dates can apply 
via phone on or after the 20th day of the 
month prior to the month of release

-Social workers facilitate calls for individuals 
facing challenges to successful application
-ACA “site coordinators” at correctional 
facilities help with overall process 

Through telephonic application process, which 
includes a telephonic signature

Yes, generally
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