Colorado
Colorado Clinical Guidelines Collaborative - CO Multi-Payer, Multi-State PCMH Home Pilot

http://www.coloradoguidelines.org/pcmh/default.asp

Statutory authority: N
Multi-payer database: Y
Status: Underway: 5/1/09-4/30/11

Payers:
e Aetna, Anthem-Wellpoint, CIGNA Humana
UnitedHealthcare, Medicaid, CoverColorado

Scope # practices/physicians/covered lives:

¢ 16/54/19,000

e Developing strategies to garner additional ASO lives
to reach a minimum of 30,000 lives

Practice qualification:
e NCQA PPC-PCMH

Community integration:

e Building Medical Neighborhoods and utilizing a
Patient Navigator expert to help our practices find the
resources in their area as well as offer them a list of
known resources in Denver Metro

Integration with wellness/disease prevention:

e Pilot practices are accessing community programs
provided by the Health Dept., community resources
(i.e. Healthier Living) , & non-health care related
support services (i.e. faith-based organizations)

Evaluation:

¢ Independent evaluation using a Matched Comparison
Group Methodology to evaluate the effectiveness of
PCMH qualities on cost, quality and satisfaction for both
provider office and patient

Administrative entity/ongoing management:
¢ Colorado Clinical Guidelines Collaborative (CCGC)

Attribution:
® Health plans and practices

Quality measurement
¢ Colorado Clinical Guidelines Collaborative (CCGC)

Payment model:
e 3 Tier Payment System: FFS; PMPM care coordination
fee; P4P

Support to practices:

e On-site Ql coaching, learning community webinars &
learning collaborative.

e Practices submit monthly narrative progress reports &
Ql measures which span prevention, wellness and
chronic disease.

® Practices must have registry functionality for
population management & care coordinator.
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