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Central Pediatrics, St. Paul
Mental Health Screening for Primary

Care

Process for performing mental health screening utilizing Patient Tools technology during preventive visits

questionnaire.

While scheduling preventive visits scheduler request parent to arrive 10 minutes early to complete a patient

\ﬁ

Upon arrival the parent is given instruction on how to complete the Patient Tools survey and asked if willing to participate.

Clinical Assistant

(CA)

including clinic prevention
questionnaire, ASQ-Se and

receptionist notifies CA that
survey is being done.

Parent completes the survey

Edinburg if mother present and is
within 4 months of delivery. The

the

Parent agrees to
participate

Yes

Patient is
5 years or
less

Yes

Central Parent
Questionnaire only
given and
processed as
regular preventive
visit

No——»

Parent is given clinic prevention
No» questionnaire and Pediatric
Symptom Checklist (PSC)

Y

CA collects Patient Tool from parent, places on Patient Tool station and collects printed report.
Places reports on chart for provider review prior to provider entering room

Refer to
Referral for
positive
creening

eport indicates
child at risk

Visit completed, RTC Per
NoO——» preventive services
schedule
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Specialist
(BHAS)
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Provider

Clinical
Assistant

Scheduler

possible depressio

Provider reviews findings from screening

dinburg indicates

Yes
v

Follow OB
referral plan

Document
refusal in
chart

question - should
negative testing
be sent to OB
provider?

Parent agree
to pursue further
evaluation

Child 0-5 years and
Ramsey County
Resident

Yes
v

Refer to Early
Childhood Information
and Referral

4

Go to Referral to
Early Childhood
Information and
eferral (ECI

No,|

Document

No—»f
refusal

Yes—

A
Upon completion of appointment parent is to sign a
release of information and is directed to scheduling to
schedule appointment with BHAS (need to have a
discreet method of doing this)

Utilizing scheduling process established for BHAS makes
appointment time convenient for parent. (4/06 exploring
tracking no-shows through Pt Tools vs. manual tracking)

Go to
Scheduling for
BHAS
Flowchart
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Early Childhood
Information and
Referral (ECIR)
Process

Obtain signed release of information, include

2 the child's name and birth date, a contact
o o name and phone number for ECIR staff to
c 2 contact family. Give family ECIR brochure
o8

(%))

)

14

vy

Call 651-604-3700 and inform them that you
are faxing information to them

4

FAX signed release and ASQ-SE to
651-604-3701
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