
HDPC TOPIC-SPECIFIC FINDINGS – Clinic XXX – FIRST ADMINISTRATION 
 

 3-9 MONTHS OLD  10-18 MONTHS OLD  19 MONTHS – 6 YEARS OLD  

Parent and 
Family Concerns 

(Question 1) 

• At least 17% (2/12) of parents had a concern 
about their child’s learning, development, or 
behavior 

• 8% (1/12) of parents had a concern about how 
their child uses his or her hands and fingers  

• 17% (2/12) of parents had a concern about how 
their child uses his or her arms and legs 

• 8% (1/12) of parents had a concern about how 
their child makes sounds 

• 9% (1/11) of parents had a concern about their 
child’s learning, development, or behavior 

• 9% (1/11) of parents had a concern about how their 
child talks and makes speech sounds 

• 9% of parents had a concern about how their child 
behaves 

• 9% (1/11) of parents had a concern about their 
child’s moods and emotions 

• 8% (1/12) of parents had a concern about their 
child’s learning, development, or behavior 

• 17% (2/12) of parents had a concern about how 
their child behaves 

• 8% (1/12) of parents had a concern about how 
their child gets along with others 

• 25% (3/12) of parents had a concern about their 
child’s mood and emotions 

Provider-Patient 
Discussions 
(Question 2) 

• Of the parents that did not have specific questions 
to discuss with the provider about their child in the 
following topic areas, 17% (2/12) wish they had 
talked about expected behaviors as their child 
gets older, 17% wish they had talked about night 
waking and fussing, 8% (1/12) wish they had 
talked about what their child is able to understand, 
and 8% (1/12)  wish they had talked about 
parent/family resources in the community 

•  9% (1/11) of parents had a question about their 
child’s moods and emotions, but their questions 
were not completely answered 

• 9% (1/11) did not have any specific questions to 
discuss with the provider but wish that they had 
talked about parent/family resources in the 
community  

• One parent (1/12) did not have any specific 
questions to discuss with the provider but  wishes 
that they had talked about parent/family resources 
in the community 

Experience of 
Care 

(Questions 3, 4, 5, 
6 & 7) 

• All parents reported that at the surveyed visit, their 
provider usually or always treated the parent as 
an expert about their child, was courteous and 
respectful, explained things well and took time to 
understand the needs of the child 

• 75% (9/12) of parents reported being asked by the 
provider if they had concerns about their child’s 
learning, development or behavior  

• 75% (9/12) were given specific information to 
address concerns, 25% (3/12) did not have any 
concerns at the time of the visit 

• 25% (3/12) of parents reported that their child’s 
provider tested their child’s learning, development 
or behavior 

• 36% (4/11) of parents reported that their child’s 
provider had them fill out a questionnaire about 
concerns or observations about their child  

• All parents reported that at the surveyed visit, their 
provider usually or always treated the parent as an 
expert about their child, was courteous and 
respectful, explained things well and took time to 
understand the needs of the child 

• 82% (9/11) of parents reported being asked by the 
provider if they had concerns about their child’s 
learning, development or behavior  

• 36% (4/11) were given specific information to 
address concerns, 64% (7/11) did not have any 
concerns at the time of the visit  

• 27% (3/11) of parents reported that their child’s 
provider tested their child’s learning, development or 
behavior  

•  73% (8/11) of parents reported that their child’s 
provider had them fill out a questionnaire about 
concerns or observations about their child  

• All parents reported that at the surveyed visit, their 
provider usually or always treated the parent as 
an expert about their child, was courteous and 
respectful, explained things well and took time to 
understand the needs of the child 

• 92% (11/12) of parents reported being asked by 
the provider if they had concerns about their 
child’s learning, development or behavior  

• 42% (5/12) were given specific information to 
address concerns, 58% (7/12) did not have any 
concerns at the time of the visit 

• 50% (6/12) of parents reported that their child’s 
provider tested their child’s learning, development 
or behavior  

• 67% (8/12) of parents reported that their child’s 
provider had them fill out a questionnaire about 
concerns or observations about their child 

Family Questions 
(Question 8) 

• No parent reported being asked by the child’s 
health provider if they had little interest or 
pleasure in doing things 

• No parent reported being asked if they recently 
felt down, depressed or hopeless 

• 10% (1/10) of parents reported being asked by the 
child’s health provider if they had little interest or 
pleasure in doing things 

• 10% (1/10) of parents reported being asked if they 
recently felt down, depressed or hopeless 

• 25% (2/8) of parents reported being asked by the 
child’s health provider if they had little interest or 
pleasure in doing things 

• 25% (2/8) of parents reported being asked if they 
recently felt down, depressed or hopeless 

Health Care 
Provider 

(Question 9) 

• All parents reported that their child’s provider gave 
them useful information or advice that will help 
them care for their child 

• All parents reported that their child’s provider gave 
them useful information or advice that will help them 
care for their child 

• 92% (11/12) of parents reported that their child’s 
provider gave them useful information or advice 
that will help them care for their child 

 


